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Q FixiT

Sony NWZ-E473 Audio Jack Replacement

Shows user how to replace the audio jack if no sound is emitting from the device and the volume
controls are working.
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INTRODUCTION

When completing this guide, do not damage the processor or motherboard.

TOOLS:

Phillips #00 Screwdriver (1)
iFixit Opening Tools (1)
Spudger (1)
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Step 1 — Back Panel

o Use a Phillips #00 screwdriver to
unscrew the two 5 mm screws
located on the bottom of the back of
the device.

Step 2

e Use a plastic opening tool to loosen
the bottom portion of device.
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Step 3

e Use a plastic opening tool to loosen
the top panel of the device.

Step 4

o Use a Phillips #00 screwdriver to
remove the two 3 mm screws
located on the portion under the top
panel of the device.

This document was generated on 2020-11-28 04:08:35 AM (MST).
© iFixit — CC BY-NC-SA www.iFixit.com Page 4 of 6



Sony NWZ-E473 Audio Jack Replacement Guide ID: 36369 - Draft: 2015-06-12

Step 5

o Remove the back plate from the device.

Step 6 — Audio Jack

e Unscrew one 2.5 mm screw using a
Phillips #00 screwdriver on bottom
right portion of device located near
audio jack.
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e Disconnect the headphone jack connection from the motherboard using any tool to remove black
audio piece that needs to be replaced.

To reassemble your device, follow these instructions in reverse order.
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