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Pantech Matrix SIM Card Replacement

This guide provides step-by-step instructions on how to properly replace the SIM card of the
Pantech Matrix C740.
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INTRODUCTION

The SIM card of Pantech Matrix C740 functions as the unit which stores contacts and SMS
messages the device's serial number and as the authentication center; however, faulty functioning of
the SIM card may cause the device to not proper perform these functions. Therefore, this guide
serves as an aid in the replacement of the SIM card for the Pantech Matrix C740.

TOOLS:
Spudger (1)
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Step 1 — Phone Orientation

e Place phone with screen side facing
toward you.

Step 2 — Phone Orientation

e Flip phone over so screen side is
now facing down.
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Step 3 — Remove Back Cover

o Gently slide the backside phone cover off exposing the battery underneath.

Step 4 — Lift Battery

e Carefully lift the battery up from
where the spudger is pointed.
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Step 5 — Remove Battery

e Remove the battery from its dock.
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Step 6 — Slide SIM Card Out

o Slide the SIM Card out of its dock.

To reassemble your device, follow these instructions in reverse order.
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